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Switch On & Set Up
•

• Connect one end of an HDMI cable to the HDMI port on your Aero, then connect the other 
end to the HDMI port on your TV.

• Connect the lead from the power adapter to the POWER port (marked with a red box) on your 
Aero. The top pin on the plug folds flat for packaging – lift it up, then plug into a power socket.

• Insert the batteries into your Aero remote.

• Turn on your TV, then select the HDMI input that’s connected to your Aero if it’s not already 
selected.

• Use the remote to follow the on-screen instructions.



Getting Started

Now that your Aero is set up, here are the essentials to get you watching.

Using Freely

Freely gives you access to live TV, catch-up, and on-demand content from major UK broadcasters.

Accessing Freely

Your remote has two buttons for direct access to Freely:

• Freely button: Opens the Browse section, showing what's on now and on-demand picks

• Guide button: Opens the TV Guide with all live channels

Freely is organised into four tabs at the top of the screen:

• Browse: Live TV carousel, on-demand recommendations, and content by channel and genre

• TV Guide: View what's on now and browse up to 7 days ahead

• Search: Find shows across all Freely content

• Settings: Manage your Freely preferences

The MiniGuide

While watching live TV, press OK or any direction on the D-pad to open the MiniGuide. This 
shows what's on next, programme information, and more episodes. You can also toggle subtitles 
(S) and audio description (AD) from here.

Quick Navigation Tips

• Press          repeatedly to move back through menu levels

• Hold down          briefly to quickly exit any Freely menu to live TV



TiVo Home Screen

Press          to open the Home screen – your hub for streaming apps and content.

Scroll up and down between rows, and left and right within each row. You'll find Live TV channels, 
personalised recommendations, and your apps in My Apps (which you can customise). Press left 
for the sidebar menu with Search, Watchlist, All Apps, Settings, and more.

The Home screen learns from your viewing and gets better over time. Help personalise it by 
rating content with Thumbs Up or Thumbs Down, and use your Watchlist to save things for later.

Using the Voice Remote

The          button lets you use your voice to search and control your Aero. Press and hold the 
button while speaking, then release when finished.

Speak naturally and conversationally – TiVo understands natural language. After your first 
command, you can press and hold again to add more search terms and refine your results without 
starting over.

Try commands like:

• Search: “Show me action movies” or “Films like Paddington”

• Refine Searches: “Show me James Bond movies”, then “just the ones with Daniel Craig”

• Navigate: “Go to Settings” or “Open iPlayer”

• Control: “Volume up“, “Mute on”, or “Set volume to 50”

• Playback: ”Fast forward 5 minutes” or “Pause”

Note: Your remote must be paired for voice to work. You'll be prompted to pair during initial 
setup, or go to Settings → Devices → Remote Control. Voice commands work best on the Home 
screen and currently have limited support in apps.

Voice, Search, and Personalised Recommendations (‘Powered by TiVo Functionality’) is only available when you are 
connected to the internet, on compatible devices, and in certain countries where consent to its installation is needed, or 
your viewing device will not provide the Powered by TiVo Functionality. Please see tivo.com for more info and any updates.



Find detailed guides and troubleshooting tips, or 
contact us via our support form.

Or call: 0208 450 0005 (Mon - Fri, 9am - 5:30pm)

Your serial number is needed for registration and can be 
found on the label underneath the Aero and on the side 
of the gift box.

manhattan-tv.com/register

Need help with your 
Manhattan Aero?

manhattan-tv.com/help/aero

Register within 30 days of purchase 
to activate your extended

 2 YEAR WARRANTY



it must be replaced by the manufacturer, its service agent, or suitably qualified persons in order 
to avoid a hazard.

Hazards to Children. ⚠WARNING: Keep AAA batteries and small accessories away from 
young children (choking hazard). Do not place the Aero within reach of young children or on an 
unstable surface. Pulling on cables can cause it to fall. Cables can present a strangulation hazard.

Batteries. The Manhattan Aero remote control takes two AAA batteries. Always replace dead 
batteries with two brand-new batteries from the same manufacturer. Do not mix old and new 
batteries or di�erent battery types (e.g. alkaline and manganese batteries). Never use damaged 
batteries. Do not expose batteries to excessive heat such as sunshine, fire or the like. Remove 
batteries from the remote control when not using for a prolonged period of time to prevent 
battery leakage, corrosion and explosion.

Proper Handling and Usage

Location & Environment. Place the Aero on a hard, stable surface. Do not cover the product 
(e.g., with cloths or inside tight enclosures), and do not stack other equipment on top. Do not place 
the Aero on soft furnishings or carpets. The Manhattan Aero is an indoor product; do not use it 
outdoors. Do not use the Aero near water. Do not expose it to dripping or splashing, and do not 
place any object filled with liquid, such as a vase, on or near the Aero. Do not place naked flame 
sources, such as lit candles, on or near the Aero. If there is a storm or lightning, unplug the Aero.

The Aero is designed for use in ambient temperatures between 0° and 35° C and humidity levels 
of 20% to 80% RH (non-condensing). It should be stored at temperatures between -20° and
45° C. The case may become warm during normal operation as it dissipates internal heat, which
is normal. Do not expose the Aero to extreme temperature changes or high humidity, as this can 
cause condensation.

Cleaning and Care. Disconnect power and cables before cleaning. Wipe with a soft, dry, 
lint-free cloth. Do not use liquid cleaners, aerosols, or solvents. If liquid or a foreign object enters 
the unit, disconnect it and contact Manhattan support.

Disposal and Recycling Information. The symbol on the right means that according 
to local laws and regulations, your product and/or its battery shall be disposed of 
separately from household waste. When this product reaches its end of life, take it to a 
collection point designated by local authorities. The separate collection and recycling of 

Important Information

Safety Warnings

⚠ WARNING: To avoid injury, read all safety information below before using the Manhattan Aero. 
Please heed all warnings and keep these instructions. Failure to follow these safety instructions 
could result in fire, electric shock or other injury or damage to the Aero or other property.

Power. Only use the power adapter included with your Manhattan Aero (Model: 
TPA-185C050200BW01, 5V DC 2A). First, connect the USB-C cable to the Aero, then connect the 
power adapter to an electrical outlet with a 100V - 240V AC, 50/60Hz supply.

⚠WARNING: Only use the supplied power adapter or a USB-C power adapter that provides 5V 
DC at 2A or higher and is compliant with IEC/EN 62368-1. Using an underpowered power adapter 
may cause the Aero to malfunction.

The mains plug is used as the disconnection device. Make sure it is easily accessible to quickly 
disconnect the Aero from the electricity supply when needed. The Aero has no on/o� switch. To 
disconnect the Aero from power, switch o� the mains socket it is connected to, and then unplug 
the mains plug. When connecting or disconnecting the mains plug, always hold it by its sides and 
keep fingers away from the metal part of the plug.

Cables. Position all cables to avoid being walked on, crushed or damaged by things placed on or 
against them. Pay particular attention to the USB-C cable where it connects to the Manhattan 
Aero and the power cable where it exits the power adapter. Always disconnect the Aero as 
described above before connecting or disconnecting cables from it

Repair & Service. ⚠WARNING: Do not attempt to open the Manhattan Aero or disassemble it. 
You run the risk of electric shock, and damage caused by disassembly is not covered by the 
limited warranty. No user-serviceable parts are inside.

Make sure that anyone who services your Aero is qualified to do so. Make sure the person 
carrying out the repair uses parts which are specified by us or which have the same specifications 
as the original part. Other parts may cause a fire, electric shock or other dangers.

If the power adapter breaks or becomes damaged, do not use it. Do not cut or open the power 
adapter, as this will expose you to dangerous high voltages present inside. The power adapter is 
non-serviceable and does not have any replaceable parts inside. If the power adapter is damaged, 

your product and/or its battery at the time of disposal will help conserve natural resources and 
ensure that it is recycled in a manner that protects human health and the environment.

EU/UK Compliance

Declarations of Conformity. Hereby, Manhattan TV Limited declares that the radio 
equipment type Manhattan Aero is in compliance with EU Directive 2014/53/EU and UK Radio 
Equipment Regulations 2017.

UK PSTI Compliance. Hereby, Manhattan TV Limited, declares that this product complies with 
the applicable security requirements in Schedule 1 of the Product Security and Telecommunica-
tions Infrastructure (Security Requirements for Relevant Connectable Products) Regulations 2023.

Compliance Information. Full declarations of conformity, UK PSTI statement, and ecodesign 
(energy performance) specifications are available at: https://manhattan-tv.com/compliance

Wireless Frequencies & Output Power. The table below details the maximum radio-frequen-
cy output of the Manhattan Aero’s Wi-Fi across di�erent frequency bands and standards. This 
device is restricted to indoor use only in 5.150 - 5.250 GHz.

   Frequency   Maximum Power

   2.4 GHz    < 100mW

   5.150 – 5.250 GHz   < 200mW (indoor only)

   5.725 – 5.875 GHz   < 25mW

Privacy

Manhattan does not collect data through the Aero. Third-party services present their own privacy 
policies during setup and use. See https://www.manhattan-tv.com/privacy for details.

Manhattan Limited Warranty Summary

Subject to the full warranty terms and detailed information on obtaining service available at 

https://manhattan-tv.com/warranty, Manhattan warrants that the Hardware is free from 
defects in materials and/or workmanship when the Hardware is subjected to normal use for a 
period of one year from the date of purchase (“Warranty Period”). Manhattan does not warrant 
against normal wear and tear, nor damage caused by accident or abuse.

If you submit a valid claim under this warranty, Manhattan will either repair or replace the 
Hardware, to a functionally equivalent standard, at its own discretion. Any replacement Hardware 
will be covered by this warranty for the remainder of the original Warranty Period or for thirty 
days from the date that the replaced Hardware is delivered to the customer, whichever is longer. 
This Limited Warranty does not a�ect your statutory and other rights under legislation governing 
the sale of consumer goods. You will be required to furnish proof of purchase details when 
making a claim under this warranty.

For end users qualifying for the Limited Warranty, Manhattan o�ers to extend the Warranty 
Period to two years from the date of purchase if:

• within 30 days of purchase the purchaser completes the registration process at
https://manhattan-tv.com/register ; and,

• the purchaser receives confirmation from Manhattan of the activation of the 2 year warranty.
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battery leakage, corrosion and explosion.

Proper Handling and Usage

Location & Environment. Place the Aero on a hard, stable surface. Do not cover the product 
(e.g., with cloths or inside tight enclosures), and do not stack other equipment on top. Do not place 
the Aero on soft furnishings or carpets. The Manhattan Aero is an indoor product; do not use it 
outdoors. Do not use the Aero near water. Do not expose it to dripping or splashing, and do not 
place any object filled with liquid, such as a vase, on or near the Aero. Do not place naked flame 
sources, such as lit candles, on or near the Aero. If there is a storm or lightning, unplug the Aero.

The Aero is designed for use in ambient temperatures between 0° and 35° C and humidity levels 
of 20% to 80% RH (non-condensing). It should be stored at temperatures between -20° and
45° C. The case may become warm during normal operation as it dissipates internal heat, which
is normal. Do not expose the Aero to extreme temperature changes or high humidity, as this can 
cause condensation.

Cleaning and Care. Disconnect power and cables before cleaning. Wipe with a soft, dry, 
lint-free cloth. Do not use liquid cleaners, aerosols, or solvents. If liquid or a foreign object enters 
the unit, disconnect it and contact Manhattan support.

Disposal and Recycling Information. The symbol on the right means that according 
to local laws and regulations, your product and/or its battery shall be disposed of 
separately from household waste. When this product reaches its end of life, take it to a 
collection point designated by local authorities. The separate collection and recycling of 

Important Information

Safety Warnings

⚠ WARNING: To avoid injury, read all safety information below before using the Manhattan Aero. 
Please heed all warnings and keep these instructions. Failure to follow these safety instructions 
could result in fire, electric shock or other injury or damage to the Aero or other property.

Power. Only use the power adapter included with your Manhattan Aero (Model: 
TPA-185C050200BW01, 5V DC 2A). First, connect the USB-C cable to the Aero, then connect the 
power adapter to an electrical outlet with a 100V - 240V AC, 50/60Hz supply.

⚠WARNING: Only use the supplied power adapter or a USB-C power adapter that provides 5V 
DC at 2A or higher and is compliant with IEC/EN 62368-1. Using an underpowered power adapter 
may cause the Aero to malfunction.

The mains plug is used as the disconnection device. Make sure it is easily accessible to quickly 
disconnect the Aero from the electricity supply when needed. The Aero has no on/o� switch. To 
disconnect the Aero from power, switch o� the mains socket it is connected to, and then unplug 
the mains plug. When connecting or disconnecting the mains plug, always hold it by its sides and 
keep fingers away from the metal part of the plug.

Cables. Position all cables to avoid being walked on, crushed or damaged by things placed on or 
against them. Pay particular attention to the USB-C cable where it connects to the Manhattan 
Aero and the power cable where it exits the power adapter. Always disconnect the Aero as 
described above before connecting or disconnecting cables from it

Repair & Service. ⚠WARNING: Do not attempt to open the Manhattan Aero or disassemble it. 
You run the risk of electric shock, and damage caused by disassembly is not covered by the 
limited warranty. No user-serviceable parts are inside.

Make sure that anyone who services your Aero is qualified to do so. Make sure the person 
carrying out the repair uses parts which are specified by us or which have the same specifications 
as the original part. Other parts may cause a fire, electric shock or other dangers.

If the power adapter breaks or becomes damaged, do not use it. Do not cut or open the power 
adapter, as this will expose you to dangerous high voltages present inside. The power adapter is 
non-serviceable and does not have any replaceable parts inside. If the power adapter is damaged, 

your product and/or its battery at the time of disposal will help conserve natural resources and 
ensure that it is recycled in a manner that protects human health and the environment.

EU/UK Compliance

Declarations of Conformity. Hereby, Manhattan TV Limited declares that the radio 
equipment type Manhattan Aero is in compliance with EU Directive 2014/53/EU and UK Radio 
Equipment Regulations 2017.

UK PSTI Compliance. Hereby, Manhattan TV Limited, declares that this product complies with 
the applicable security requirements in Schedule 1 of the Product Security and Telecommunica-
tions Infrastructure (Security Requirements for Relevant Connectable Products) Regulations 2023.

Compliance Information. Full declarations of conformity, UK PSTI statement, and ecodesign 
(energy performance) specifications are available at: https://manhattan-tv.com/compliance

Wireless Frequencies & Output Power. The table below details the maximum radio-frequen-
cy output of the Manhattan Aero’s Wi-Fi across di�erent frequency bands and standards. This 
device is restricted to indoor use only in 5.150 - 5.250 GHz.

   Frequency   Maximum Power

   2.4 GHz    < 100mW

   5.150 – 5.250 GHz   < 200mW (indoor only)

   5.725 – 5.875 GHz   < 25mW

Privacy

Manhattan does not collect data through the Aero. Third-party services present their own privacy 
policies during setup and use. See https://www.manhattan-tv.com/privacy for details.

Manhattan Limited Warranty Summary

Subject to the full warranty terms and detailed information on obtaining service available at 

https://manhattan-tv.com/warranty, Manhattan warrants that the Hardware is free from 
defects in materials and/or workmanship when the Hardware is subjected to normal use for a 
period of one year from the date of purchase (“Warranty Period”). Manhattan does not warrant 
against normal wear and tear, nor damage caused by accident or abuse.

If you submit a valid claim under this warranty, Manhattan will either repair or replace the 
Hardware, to a functionally equivalent standard, at its own discretion. Any replacement Hardware 
will be covered by this warranty for the remainder of the original Warranty Period or for thirty 
days from the date that the replaced Hardware is delivered to the customer, whichever is longer. 
This Limited Warranty does not a�ect your statutory and other rights under legislation governing 
the sale of consumer goods. You will be required to furnish proof of purchase details when 
making a claim under this warranty.

For end users qualifying for the Limited Warranty, Manhattan o�ers to extend the Warranty 
Period to two years from the date of purchase if:

• within 30 days of purchase the purchaser completes the registration process at
https://manhattan-tv.com/register ; and,

• the purchaser receives confirmation from Manhattan of the activation of the 2 year warranty.
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